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Harvey Rosenfield, SBN 123082 
Pamela Pressley, SBN 180362 
CONSUMER WATCHDOG 
6330 San Vicente Blvd., Ste. 250 
Los Angeles, CA 90048  
Tel. (310) 392-0522 
Fax (310) 392-8874 
harvey@consumerwatchdog.org 
pam@consumerwatchdog.org 
 
Attorneys for CONSUMER WATCHDOG 
 
 

BEFORE THE INSURANCE COMMISSIONER 

OF THE STATE OF CALIFORNIA 

 

 

 Consumer Watchdog hereby requests an updated finding of eligibility to seek compensation in 

proceedings before the California Department of Insurance (“CDI”).1 This request is based on the facts 

as set forth herein, the attached exhibits, and the accompanying verification of Pamela Pressley. 

PETITIONER 

1. Petitioner, Consumer Watchdog, is a 501(c)(3) nonprofit, nonpartisan, public interest 

corporation organized to represent the interests of taxpayers and consumers. Consumer Watchdog was 

originally incorporated as The Network Project in 1985, changed its name to The Foundation for 

Taxpayer and Consumer Rights in 1998, and changed its name to Consumer Watchdog in 2008. (See 

Articles of Incorporation and amendments, attached hereto as Exhibit A.) One of Consumer 

Watchdog’s chief missions is to represent the interests of insurance policyholders, particularly as they 

 
1 The Commissioner last issued his Finding of Eligibility to Seek Compensation on July 26, 2022, 
effective July 12, 2022, which determined that Consumer Watchdog represents the interests of 
consumers and is eligible to seek compensation in CDI proceedings. 
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relate to the implementation and enforcement of Proposition 103 in matters before the Legislature, the 

courts, and the CDI. 

2. Consumer Watchdog’s founder wrote Proposition 103 and led the successful campaign 

for its enactment by California voters in 1988. Consumer Watchdog’s staff and consultants include 

some of the nation’s foremost consumer advocates and experts on insurance ratemaking matters. 

3. Consumer Watchdog is primarily funded by: 1) contributions from members of the 

public throughout California; 2) grants; 3) awards of attorneys’ fees and expenses; and 4) intervenor 

funding. (See Exhibit E attached hereto for approximate percentages of Consumer Watchdog’s overall 

budget.) Other than the interests of consumers, Consumer Watchdog represents no other interests. 

4. Consumer Watchdog has served as a public watchdog with regard to insurance rates and 

insurer rollback liabilities under Proposition 103 by: monitoring rollback settlements and the status of 

the rollback regulations; reviewing and challenging rate filings made by insurers seeking excessive rate 

changes; participating in rulemaking and adjudicatory hearings before the CDI; bringing and joining 

civil lawsuits to ensure proper application of Proposition 103; bringing and joining actions to overturn 

legislative acts that do not further the purpose of Proposition 103; and educating the public concerning 

industry underwriting and rating practices and their rights under Proposition 103 and other provisions 

of state law.   

5. Consumer Watchdog and its attorneys have participated in virtually every lawsuit 

concerning Proposition 103’s constitutionality and scope to uphold its protections for consumer 

policyholders.2   

 
2 Examples include: Calfarm Ins. Co. v. Deukmejian (1989) 48 Cal. 3d 805; 20th Century Ins. Co. v. 
Garamendi (1994) 8 Cal.4th 216; Amwest Surety Ins. Co. v. Wilson (1995) 11 Cal.4th 1243; 
Proposition 103 Enforcement Project v. Quackenbush (1998) 64 Cal.App.4th 1473; Spanish Speaking 
Citizens’ Foundation v. Low (2000) 85 Cal.App.4th 1179; Donabedian v. Mercury Insurance Co. 
(2004) 116 Cal.App.4th 968; State Farm Mutual Automobile Ins. Co. v. Garamendi (2004) 32 Cal.4th 
1029; The Foundation for Taxpayer and Consumer Rights v. Garamendi (2005) 132 Cal.App.4th 1354; 
Association of California Insurance Companies v. Poizner (2009) 180 Cal.App.4th 1029; Mercury 
Casualty Co. v. Jones (2017) 8 Cal.App.5th 561; Mercury Ins. Co. v. Lara (2019) 35 Cal.App.5th 82; 
and State Farm General Ins. Co. v. Lara (2021) 71 Cal.App.5th 197. 
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6. In addition to lawsuits concerning Proposition 103’s constitutionality and scope, 

Consumer Watchdog’s attorneys advocate for consumers’ rights and hold corporations accountable in 

federal and state courts.  

7. Consumer Watchdog has initiated and/or intervened in numerous proceedings 

representing the interests of consumers before the CDI related to the implementation and enforcement 

of Proposition 103’s reforms, including but not limited to: (i) REB-5184, regarding State Farm’s 

rollback liability; (ii) RH-318 and IH-93-3-REB, regarding regulations to implement Insurance Code 

section 1861.02’s provisions on rating factors for personal automobile insurance; (iii) RH-339 and 

RH-341, regarding procedural rules for rate hearings and for intervention; (iv) PA-95-0057-00, 

regarding Safeco’s Earthquake Rate Application; (v) Consolidated hearing numbers PA-97-0077-00, 

PA-97-007800, and PA-97-007900, regarding State Farm’s, Allstate’s, and Farmers’ automobile class 

plans, respectively; (vi) PA-97-0072, regarding the California Earthquake Authority’s rate application; 

(vii) RH-346, regarding regulations governing Advisory Organization Manuals; (viii) IH-97-0017-

REB, regarding prior approval regulations, and IH-0017-TF, regarding Prior Approval Task Force; 

(ix) IH-97-0018-REB; (x) PA-98-0099-00, regarding Allstate’s Private Passenger Automobile 

Insurance Rate Application; (xi) RH-402 (initiated by Consumer Watchdog), regarding regulations 

clarifying the optional automobile rating factor of persistency and the conflict of certain rating factors 

with Ins. Code § 1861.02(c); (xii) RH-01015532, regarding accident verification regulations; (xiii) 

RH-01018834, regarding auto rating factors weighting methodologies; (xiv) PA-02025379, regarding 

SCPIE’s medical malpractice insurance rate application; (xv) RH-03026431, RH-03026432, and RH-

05042665, regarding Low Cost Automobile Insurance Rates and Coverages; (xvi) PA-04036735 

regarding the medical malpractice insurance rate application of The Medical Protective Company; 

(xvii) PA04039736, regarding American Casualty’s medical malpractice rate application; (xviii) 

PA04041210, regarding Safeco’s 2004 earthquake rate application; (xix) PA05045074, regarding 

Medical Protective’s 2005 medical malpractice insurance rate application; (xx) NC03029253, 

regarding the rates, rating plans, or rating systems of Farmers Insurance Exchange, et al.; (xxi) 

PA06093080, PA06093079, PA06093078, and PA06092759, regarding the homeowners rates of 

Safeco, Allstate, Fire Insurance Exchange, and State Farm; (xxii) PA-2006-00006 and PA-2007-



 

 
 

CONSUMER WATCHDOG’S REQUEST FOR FINDING OF ELIGIBILITY 

 

4 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

 

00004, regarding Allstate’s 2006 homeowners’ and private passenger automobile insurance rate 

applications; (xxiii) PA-2007-00008, regarding GeoVera Insurance Company’s earthquake rate 

application; (xxiv) PA-2007-00013, regarding Explorer Insurance Company’s private passenger 

automobile “Universal” program; (xxv) PA-2007-00017, regarding Fireman’s Fund’s homeowner’s 

rate application; (xxvi) PA-2007-00019, regarding Fireman’s Fund’s earthquake rate application; 

(xxvii) PA-2008-00032, regarding the rates, rules, and rating plans of Farmers Insurance Exchange, 

Mid-Century Insurance Company, and Truck Insurance Exchange; (xxviii) PA-2008-00037, regarding 

the automobile rate applications of California Automobile Insurance Company, Mercury Casualty 

Company, and Mercury Insurance Company; (xxix) PA-2008-00038, regarding Allstate’s “Your 

Choice Auto” program; (xxx) PA-2009-00009, regarding Mercury’s homeowners’ insurance rate 

application; (xxxi) REG-2010-00018, regarding regulations governing group insurance under Ins. 

Code § 1861.12; (xxxii) PA-2010-00001, regarding the homeowners’ insurance rate application of 

Safeco Insurance Company; (xxxiii) PA-2010-00002 and PA-2010-00003, regarding the rate 

applications of Encompass Insurance Company; (xxxiv) PA-2010-00008, regarding the homeowners’ 

insurance rate applications of Garrison Property and Casualty Insurance Company, United Services 

Automobile Association, USAA Casualty Insurance Company, and USAA General Indemnity 

Company; (xxxv) PA-2010-00010, regarding the homeowners’ insurance rate application of Travelers’ 

Property Casualty Insurance Company; (xxxvi) REG-2010-00011, regarding regulations governing 

determination of fault by auto insurers; (xxxvii) PA-2010-00013, regarding the automobile rate 

application of GEICO General Insurance Company; (xxxviii) PA-2010-00014, regarding the 

homeowners’ insurance rate application of California State Automobile Association Inter-Insurance 

Bureau; (xxxix) PA-2011-00005, regarding the rate applications of American Automobile Insurance 

Company, Associated Indemnity Corporation, Fireman’s Fund Insurance Company, National Surety 

Corporation, and The American Insurance Company; (xl) PA-2011-00006, regarding the medical 

malpractice rate application of The Doctors Company; (xli) PA-2011-00007, regarding the medical 

malpractice rate application of NORCAL Mutual Insurance Company; (xlii) PA-2011-00008, 

regarding the medical malpractice rate application of The Medical Protective Company; (xliii) PA-

2011-00009, regarding the automobile rate application of Progressive West Insurance Company; (xliv) 
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OV-2011-00076, regarding proposed regulations governing the scope of prior approval of insurance 

rates; (xlv) PA-2011-00011 and PA-2011-00013, regarding the automobile rate and class plan filings 

of Allstate Insurance Company and affiliates; (xlvi) PA-2011-00014, regarding the automobile rate 

filings of Infinity Insurance Company; (xlvii) PA-2011-00016, regarding the automobile rate filings 

of Mercury Casualty Company and affiliates; (xlviii) PA-2011-000015, regarding the earthquake rate 

filings of Chartis Property and Casualty; (xlix) PA-2011-00010, regarding State Farm General’s 

homeowners rate application; (l) PA-2011-00017, regarding the new program filing of Mercury 

affiliate California General Underwriters Insurance Co. Inc.; (li) PA-2012-00002, regarding the 

earthquake rate filing of Federal Insurance Company and affiliates; (lii) PA-2012-00006, regarding 

the automobile rate filing of State Farm Mutual Automobile Insurance Company; (liii) PA-2012-

00010, regarding the automobile rate filing of Coast National Insurance Company; (liv) PA-2012-

00008, regarding the automobile rate filing of Progressive West Insurance Company; (lv) PA-2012-

00011, regarding the automobile rate filing of Farmers Insurance Exchange and affiliates; (lvi) PA-

2013-00002, regarding the automobile rate filing of GEICO Indemnity Company; (lvii) PA-2013-

0003, regarding the automobile rate application of Allstate Insurance Company; (lviii) PA-2013-

00004, regarding the homeowners rate application of Mercury Casualty Company; (lix) PA-2013-

00012, regarding the homeowners rate application of State Farm General; (lx) PA-2013-00010, 

regarding the homeowners rate application of USAA and affiliated companies; (lxi) PA-2014-00001, 

regarding the automobile class plan application of Farmers Specialty Insurance Company; (lxii) REG-

2014-00004, regarding the proposed 2014 rates for the Low Cost Automobile Insurance Plan; (lxiii) 

PA-2014-00004, regarding the automobile rate application of Metropolitan Direct Property and 

Casualty Insurance Company; (lxiv) PA-2014-00005, regarding the homeowners rate application of 

CSAA Insurance Exchange; (lxv) PA-2014-00008, regarding the homeowners rate application of 

Allstate Insurance Company; (lxvi) PA-2014-00010, regarding the automobile rate application of 

Mercury Insurance Company; (lxvii) PA-2015-00004, regarding the homeowners rate application of 

State Farm General Insurance Company; (lxviii) PA-2015-00005, regarding the rate application of 

Explorer Insurance Company; (lxix) PA-2015-00006, regarding the class plan and rate applications of 

Coast National Insurance Company; (lxx) PA-2015-00008, regarding the rate application of Low Cost 
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Automobile Insurance Program; (lxxi) PA-2015-00009, regarding the rate applications of Allstate 

Insurance Company and Allstate Indemnity Company; (lxxii) PA-2015-00010, regarding the 

homeowners rate application of Allied Property and Casualty Insurance Company and AMCO 

Insurance Company; (lxxiii) PA-2016-00002, regarding the homeowners rate application of United 

Financial Casualty Company; (lxxiv) PA-2016-00001, regarding the homeowners rate application of 

AIG Property Casualty Company; (lxxv) PA-2016-00004, regarding the commercial multi-peril rate 

applications of State Farm General Insurance Company; (lxxvi) PA-2016-00007, regarding the 

automobile class plan applications of Progressive Select Insurance Company and United Financial 

Casualty Company; (lxxvii) PA-2016-00008, regarding the homeowners rate applications of Farmers 

Insurance Exchange, Fire Insurance Exchange, and Mid-Century Insurance Company; (lxxviii) PA-

2016-00010, regarding the homeowners rental dwelling rate application of State Farm General 

Insurance Company; (lxxix) REG-2016-00011, regarding the proposed 2016 rates for the Low Cost 

Automobile Insurance Plan; (lxxx) PA-2017-00005, regarding the automobile rate application of 

GEICO Casualty Company; (lxxxi) PA-2017-00006, regarding the automobile rate applications of 

GEICO Indemnity Company, GEICO Casualty Company, GEICO General Insurance Company, and 

Government Employees Insurance Company; (lxxxii) PA-2017-00010, regarding the commercial 

multi-peril rate applications of The Travelers Indemnity Company and Connecticut and Travelers 

Property Casualty Company of America; (lxxxiii) PA-2017-00016, regarding the automobile rate 

application of Loya Casualty Insurance Company; (lxxxiv) PA-2018-00001, regarding the automobile 

class plan applications of Liberty Mutual Fire Insurance Company; (lxxxv) PA-2017-00007, regarding 

the automobile rate application of Liberty Mutual Fire Insurance Company; (lxxxvi) PA-2018-00006, 

regarding the automobile rate application of Alliance United Insurance Company; (lxxxvii) PA-2017-

0009, regarding the automobile class plan applications of Mercury Insurance Company and California 

Automobile Insurance Company; (lxxxviii) PA-2019-00004, regarding the automobile rate 

applications of Farmers Insurance Exchange, Mid-Century Insurance Company, and Truck Insurance 

Exchange; (lxxxix) PA-2019-00001 and PA-2019-00003, regarding the homeowners rate applications 

of Pacific Specialty; (xc) PA-2020-00001, regarding the automobile rate application of Esurance; 

(xci) REG-2018-000020, regarding gender non-discrimination in automobile insurance rating 
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regulations; (xcii) PA-2018-00004, regarding the automobile class plan application of State Farm 

Mutual Automobile Insurance Company; (xciii) PA-2018-00005, regarding the homeowners rate 

application of State Farm General Insurance Company; (xciv) PA-2020-00002, regarding the medical 

malpractice rate application of NORCAL Mutual Insurance Company; (xcv) PA-2019-00006, 

regarding the homeowners rate application of State Farm General Insurance Company; (xcvi) PA-

2020-00007, regarding the dental medical malpractice rate application of American Casualty 

Company of Reading, Pennsylvania; (xcvii) PA-2019-00008, regarding the homeowners rate 

applications of Farmers Insurance Exchange, Fire Insurance Exchange, and Mid-Century Insurance 

Company; (xcviii) PA-2020-00010, regarding the dwelling fire rule and form application of Pacific 

Specialty; (xcix) PA-2020-00006, regarding the homeowners new programs application of Farmers 

Insurance Exchange and Fire Insurance Exchange; (c) PA-2020-00003, regarding the homeowners rate 

application of Homesite Insurance Company of California; (ci) PA-2020-00004, regarding the renters 

and condominiums new program applications of Farmers Insurance Exchange and Fire Insurance 

Exchange; (cii) PA-2021-00002, regarding the homeowners rate and rating plan application of CSAA 

Insurance Exchange; (ciii) PA-2021-00007, regarding the fire and allied lines rate applications of 

Farmers Insurance Exchange, Fire Insurance Exchange and Mid-Century Insurance Company; 

(civ) PA-2022-00006, regarding the automobile rate applications of GEICO Indemnity Company, 

GEICO Casualty Company, GEICO General Insurance Company, and Government Employees 

Insurance Company; (cv) PA-2022-00004, regarding the automobile rate application of Mercury 

Insurance Company; (cvi) PA-2022-00008, regarding the automobile rate application of California 

Automobile Insurance Company; (cvii) PA-2021-00003, regarding the medical malpractice rate and 

rule application of Medical Insurance Exchange of California; (cviii) PA-2022-00010, regarding the 

automobile rate application of State Farm Mutual Automobile Insurance Company; (cix) PA-2022-

00007, regarding the homeowners rate applications of Farmers Insurance Exchange, Fire Insurance 

Exchange, and Mid-Century Insurance Company; (cx) PA-2022-00005, regarding the automobile rate 

application of Interinsurance Exchange of the Automobile Club; (cxi) PA-2021-00004, regarding the 

homeowners rate application of USAA-Casualty Insurance Company and Garrison Property and 

Casualty Insurance Company; (cxii) PA-2022-00002, regarding the homeowners rate applications of 
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First National Insurance Company of America, Safeco Insurance Company of America, and Safeco 

Insurance Company of Illinois; (cxiii) PA-2021-00005, regarding the homeowners rate application of 

Allstate Insurance Company; (cxiv) PA-2023-00003, regarding the automobile rate applications of 

Infinity Insurance Company; (cxv) PA-2023-00004, regarding the automobile rate application of 

CSAA Insurance Exchange; (cxvi) PA-2023-00008, regarding the automobile rate applications of 

Farmers Insurance Exchange, Mid-Century Insurance Company, and Truck Insurance Exchange; 

(cxvii) PA-2023-00009, regarding the homeowners rate applications of Farmers Insurance Exchange, 

Fire Insurance Exchange, and Mid-Century Insurance Company; (cxviii) PA-2023-00006, regarding 

the renters rate application of State Farm General Insurance Company; (cxix) PA-2023-00014, 

regarding the automobile rate application of Allstate Northbrook Indemnity Company; (cxx) PA-2020-

00009, regarding the homeowners rate, rule, and form application of Pacific Specialty Insurance 

Company; (cxxi) PA-2023-00007, regarding the rate application of State Farm General Insurance 

Company; (cxxii) PA-2023-00022, regarding the automobile rate applications of Farmers Insurance 

Exchange, Mid-Century Insurance Company, and Truck Insurance Exchange; (cxxiii) PA-2023-

00012, regarding the automobile rate application of State Farm Mutual Automobile Insurance 

Company; (cxxiv) PA-2023-00013, regarding the automobile rate applications of GEICO Indemnity 

Company, GEICO Casualty Company, GEICO General Insurance Company, and Government 

Employees Insurance Company; (cxxv) PA-2023-00021, regarding the automobile rate application of 

CSAA Insurance Exchange; (cxxvi) PA-2023-00017, regarding the homeowners rate application of 

the Standard Fire Insurance Company; (cxxvii) NC-2017-00003, regarding the rating practices of 

Farmers Insurance Company and Mid-Century Insurance Company; and REG-2020-00015 and REG-

2020-00016, rulemaking hearings regarding mitigation in rating plans and wildfire risk models, among 

several others on file with the Department. 

8. Consumer Watchdog’s interventions in rate proceedings before the Department of 

Insurance have resulted in over $6 billion in premium savings for consumers since 2002. (See 

https://consumerwatchdog.org/wp-content/uploads/2024/05/Prop103-SavingsAndFees-Chart-

5.17.24.pdf.) 
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9. On July 26, 2022, effective as of July 12, 2022, the Insurance Commissioner last found 

Consumer Watchdog eligible to seek compensation in departmental proceedings, pursuant to section 

2662.2 of title 10 of the California Code of Regulations (“10 CCR”). This determination succeeded 

prior determinations to the same effect issued by the CDI on August 25, 2020, effective as of July 12, 

2020; July 12, 2018; July 14, 2016; July 24, 2014; July 24, 2012; July 2, 2010; August 25, 2008; 

July 14, 2006; July 2, 2004; June 20, 2002; October 1, 1997; September 26, 1995; September 27, 

1994; and September 13, 1993. The Commissioner has awarded Consumer Watchdog compensation 

for its substantial contribution in numerous prior departmental proceedings. 

DOCUMENTATION 

 10. Pursuant to 10 CCR § 2662.2(a)(2), Consumer Watchdog provides the following 

information and/or documentation pertaining to its organizational structure to be used by the CDI for 

the sole purpose of determining its eligibility to seek compensation in CDI proceedings: 

A. 10 CCR § 2662.2(a)(2)(A): Consumer Watchdog has previously submitted its Articles of 

Incorporation and amendments thereto, which have not been amended since the 

Commissioner issued his last finding of eligibility for Consumer Watchdog in 2022. (See 

1985 Articles of Incorporation, 1998 amendment changing name to Foundation for 

Taxpayer and Consumer Rights, 2008 amendment changing name to Consumer Watchdog, 

and 2016 amendment to Article III regarding Consumer Watchdog’s public purpose 

attached as Exhibit A.) These Articles show that Consumer Watchdog was organized for 

the primary purposes of conducting educational, litigation, and research activities on 

consumer and public interest issues, and to represent the interests of ratepayers and 

insurance policyholders before administrative agencies and the courts.   

B. 10 CCR § 2662.2(a)(2)(B): Consumer Watchdog has no members within the meaning of 

section 5056 of the California Nonprofit Corporation Law. (See Consumer Watchdog’s 

Bylaws (attached as Exhibit B), Article II.) Consumer Watchdog’s email subscriber list 

and social media pages have more than 170,000 individual and organizational followers. 



 

 
 

CONSUMER WATCHDOG’S REQUEST FOR FINDING OF ELIGIBILITY 

 

10 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

 

C. 10 CCR § 2662.2(a)(2)(C): Consumer Watchdog’s current Board of Directors: 

a. Jamie Court, Chair 

b. Ellen Snortland, Secretary/Treasurer 

c. Scott Olsen, Director 

d. RoseAnn DeMoro, Director 

e. Tammy Smick, Director 

Any correspondence to Board members may be sent to:  
 

Consumer Watchdog 
6330 San Vicente Blvd., Ste. 250 
Los Angeles, CA 90048  

D. 10 CCR § 2662.2(a)(2)(D): Consumer Watchdog updates interested parties via its website 

(http://www.consumerwatchdog.org), email, and social media—including Facebook, 

Twitter, Instagram, and YouTube—and has an annual “Rage for Justice” awards dinner 

attended by hundreds of its supporters. (See http://www.consumerwatchdog.org/rage-for-

justice-awards.)  

E. 10 CCR § 2662.2(a)(2)(E): Attached as Exhibit C is a summary of highlights of Consumer 

Watchdog’s work and victories representing consumers in administrative, legislative, and 

judicial proceedings since the last finding of eligibility in July 2022. 

F. 10 CCR § 2662.2(a)(2)(F): Consumer Watchdog has been granted nonprofit status by the 

IRS under Internal Revenue Code § 501(c)(3). The letter from the IRS indicating as such is 

attached as Exhibit D. 

G. 10 CCR § 2662.2(a)(2)(G): Consumer Watchdog’s funding sources, listed by category and 

percentage of its budget for the past 24 months, along with a listing of grants received, are 

attached as Exhibit E. Note: no individual contributed at least 5% of Consumer 

Watchdog’s annual budget.3 

 
3 Consumer Watchdog does not waive any of its previous objections that its donor information is 
confidential and protected from disclosure. Disclosure of donor information is not necessary to 
determine eligibility to seek compensation, and Consumer Watchdog is obligated to keep the identity 
of its donors confidential pursuant to the First Amendment right of freedom of association of its 
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WHEREFORE, Petitioner requests that the Commissioner find Consumer Watchdog eligible to 

seek compensation.   

 

DATED: June 3, 2024    Respectfully submitted, 
 
Harvey Rosenfield     

 Pamela Pressley 
CONSUMER WATCHDOG 
 

     By:  ____________________________                                
      Pamela Pressley 

Attorneys for CONSUMER WATCHDOG  
     

 

donors. (See discussion of legal issues regarding disclosure of donor information in Consumer 
Watchdog’s Response to Public Advisor’s Request for Additional Information in Support of its 
Request for Finding of Eligibility to Seek Compensation, June 18, 2010 (on file with the Public 
Advisor’s office).) 
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VERIFICATION OF PAMELA PRESSLEY IN SUPPORT OF  
CONSUMER WATCHDOG’S REQUEST FOR FINDING OF ELIGIBILITY 

I, Pamela Pressley, verify: 

1. I am Senior Staff Attorney at Consumer Watchdog. If called as a witness, I could and

would testify competently to the facts stated in this verification. 

2. I personally prepared the attached pleading entitled, “Consumer Watchdog’s Request for

a Finding of Eligibility to Seek Compensation.” All of the factual matters alleged therein are true of my 

own personal knowledge, or I believe them to be true after conducting some inquiry and investigation. 

3. The documents attached as Exhibits A through E to Consumer Watchdog’s Request for

a Finding of Eligibility to Seek Compensation, pursuant to Cal. Code of Regulations, title 10, § 2662.2, 

include: 

A. 1985 Articles of Incorporation, 1998 amendment changing name to Foundation for 

Taxpayer and Consumer Rights, 2008 amendment changing name to Consumer Watchdog, 

and 2016 amendment to Article III regarding Consumer Watchdog’s public purpose.

B. Consumer Watchdog’s Bylaws.

C. A selection of Consumer Watchdog’s recent activities and victories since July 2022.

D. Internal Revenue Service letter showing Consumer Watchdog’s nonprofit status.

E. Consumer Watchdog’s funders by category and percentage of its budget for the past 24 

months.

I declare under penalty of perjury under the laws of the State of California that the foregoing is 

true and correct. 

Executed June 3, 2024, at Los Angeles, California. 

___________________________
Pamela Pressley



EXHIBIT A
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Consumer Watchdog Recent Highlights  

July 2022 – May 2024 

• Saved policyholders over $2.5 billion by intervening to challenge excessive rate hikes under 
Prop 103, including in: 

o In the Matter of the Rate Application of the Standard Fire Ins. Co., PA-2023-
00017 (Cal. Ins. Comm’r 2024), resulting in annual savings of $37.8 million in 
dwelling, tenant, condo, landlord dwelling, and landlord condo insurance;  

o In the Matter of the Rate Application of CSAA Ins. Exch., PA-2023-00021 (Cal. 
Ins. Comm’r 2024), resulting in annual savings of $525 million in auto insurance 
premiums;  

o In the Matter of the Rate Applications of GEICO Ind. Co., GEICO Cas. Co., 
GEICO Gen. Ins. Co., and Gov’t Emps. Ins. Co., PA-2023-00013 (Cal. Ins. 
Comm’r 2023), resulting in annual savings of $356 million in auto insurance 
premiums;  

o In the Matter of the Rate Application of State Farm Mut. Auto. Co., PA-2023-
00012 (Cal. Ins. Comm’r 2023), resulting in annual savings of $151.7 million in 
auto insurance premiums;  

o In the Matter of the Rate Application of State Farm Gen. Ins. Co., PA-2023-
00007 (Cal. Ins. Comm’r 2023), resulting in annual savings of $199.7 million in 
homeowners insurance;  

o In the Matter of the Rate, Rule, and Form Application of Pacific Specialty Ins. 
Co., PA-2020-00009 (Cal. Ins. Comm’r 2023), resulting in annual savings of $6.3 
million in homeowners insurance;  

o In the Matter of the Rate Application of Allstate Northbrook Ind. Co., PA-2023-
00014 (Cal. Ins. Comm’r 2023), resulting in annual savings of $149.5 million in 
auto insurance premiums;  

o In the Matter of the Rate Application of State Farm Gen. Ins. Co., PA-2023-
00006 (Cal. Ins. Comm’r 2023), resulting in annual savings of $21.5 million in 
renters insurance;  

o In the Matter of the Rate Application of Farmers Ins. Exch., Fire Ins. Exch., and 
Mid-Century Ins. Co., PA-2023-00009 (Cal. Ins. Comm’r 2023), resulting in 
annual savings of $276 million in renters, condo, and homeowners insurance;  

o In the Matter of the Rate Application of Farmers Ins. Exch., Mid-Century Ins. 
Co., and Truck Ins. Exch., PA-2023-00008 (Cal. Ins. Comm’r 2023), resulting in 
annual savings of $535 million in auto insurance premiums;  
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o In the Matter of the Rate Application of CSAA Ins. Exch., PA-2023-00004 (Cal. 
Ins. Comm’r 2023), resulting an annual savings of $192.4 million in auto 
insurance premiums;  

o In the Matter of the Rate Application of Allstate Ins. Co., PA-2021-00005 (Cal. 
Ins. Comm’r 2023), resulting in annual savings of $2.8 million in homeowners 
insurance;  

o In the Matter of the Rate Applications of First Nat’l Ins. Co. of Am., Safeco Ins. 
Co. of Am., and Safeco Ins. Co. of Ill., PA-2022-00002 (Cal. Ins. Comm’r 2023), 
resulting in annual savings of $7.8 million in homeowners multiple peril 
insurance;  

o In the Matter of the Rate Applications of Garrison Prop. and Cas. Ins. Co. and 
USAA-Ca. Ins. Co., PA-2021-00004 (Cal. Ins. Comm’r 2023), resulting in annual 
savings of $8.47 million in homeowners, unit-owners, renters contents, and 
renters liability insurance;  

o In the Matter of the Rate Applications of Farmers Ins. Exch., Fire Ins. Exch., and 
Mid-Century Ins. Co., PA-2022-00007 (Cal. Ins. Comm’r 2023), resulting in 
annual savings of $121 million in homeowners multiple peril insurance; and 

o In the Matter of the Rate Application of Med. Ins. Exch. of Cal., PA-2021-00003 
(Cal. Ins. Comm’r 2023), resulting in annual savings of $1.41 million in medical 
professional liability insurance. 

• Won Medical Board reform in legislation that will give patients a voice and new rights in the 
enforcement process when they file a complaint for harm at the hands of a doctor, and guided 
families seeking to file such complaints through the process. 

• Drove the passage of historic legislation that will enable the state to impose a gasoline price 
gouging penalty on oil refiners, created expansive new transparency of refiners, and 
established a state watchdog bureau for market monitoring of the oil refining and retail 
industry. 

• Won Medical Board reform in legislation that will give patients a voice and new rights in the 
enforcement process when they file a complaint for harm at the hands of a doctor. 

• Backed newly-enacted regulations to protect privacy under California’s strongest-in-the-
nation privacy law that prevent the tracking and selling of sensitive information and sparked 
a state investigation of how connected cars track us.  

• Released two reports investigating best practices for consumer recycling in support of tough 
new regulations for the state’s bottle deposit reform law to dramatically increase how many 
consumers are able to use the system to return their bottles and cans. 
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• Won three motions to dismiss brought by CVS in a long-running legal battle over civil rights 
violations relating to a CVS drug program that limits people living with HIV to obtaining 
their life-saving medications only by mail.  

• Represented the public’s interest in several ongoing Department of Insurance regulatory 
proceedings, submitting written and oral comments, and expert and legal analysis, regarding 
the proposed “Complete Property and Casualty Rate Applications” and “Catastrophe 
Modeling and Ratemaking” regulations.  

• Sponsored pending legislation to protect the health of people living within 3200 feet of oil 
wells by fining any operator whose community wells only produce a marginal number of 
barrels of oil daily.   

• Organized a statewide team of volunteer patient advocates whose testimony spurred the 
Medical Board of California to hold its first-ever hearing focused on maternal and infant 
mortality – and first-ever meeting in Kern County.  

• Brought a legal action with the Los Angeles Times that won disclosure of FBI warrants and 
related documents that detail the United States Attorney’s Office’s investigation into 
unethical and illegal activity at the Los Angeles City Attorney’s Office and the Department 
of Water and Power (“DWP”). 

• Released three reports spotlighting the profiling flaws of algorithms, the dangers of 
automated decision-making and artificial intelligence, and advocated for strong consumer 
opt-out and disclosure rights in proposed automated decision-making privacy regulations.  

• Settled a class action lawsuit on behalf of patients whose confidential medical information, 
including HIV status, was accessed and shared without their consent; impacted Californians 
received financial compensation and the right to have their data deleted. 

• Won statewide and county declarations of Latina Maternal Health Month to raise awareness 
and education around the maternal mortality crisis, and sponsored the second and third 
annual Maternal Health Fair in Kern County.  

• Maintained public pressure on the Newsom Administration to reduce oil and gas permitting 
in the state at the website www.newsomwellwatch.com, an interactive map tracking well 
permits granted by Newsom. 

• Produced reports and testimony analyzing the big five oil refiners’ profit reports and refining 
margins to show the need to speed implementation of a price-gouging penalty on unjustified 
price spikes. 

• Launched a Consumer Alert video series to educate consumers on pressing current 
pocketbook and justice topics. 

http://www.newsomwellwatch.com/
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Exhibit E 
 
Consumer Watchdog Sources of Funding 
June 1, 2022 – May 31, 2024 

 
1. Grants ................................................................................................................... 35.15% 
2. Individual Contributions ....................................................................................... 19.55% 
3. Attorney/Intervenor Fees .................................................................................... 42.46%1 
4. Investment Income ................................................................................................. 2.84% 

 
Foundation Grants 
Sustainable Markets Foundation (2022) – $55,000.00 
11th Hour Project Schmidt Family Foundation (2022) – $150,000.00 
Price Philanthropies Foundation (2023) – $55,000.00 
Sustainable Markets Foundation (2023) – $500,000.00 
Tides Foundation (2023) – $270,000.00 
11th Hour Project Schmidt Family Foundation (2023) – $200,000.00 
Barbara Streisand Foundation (2023) – $20,000.00  
Rose Foundation for Communities (2023) – $150,000.00 
Madison Community Foundation (2023) – $10,000.00 
There Is a Light Foundation (2023) – $10,000.00 
Casey Gerry Law Foundation (2023) – $25,000.00 
Sustainable Markets Foundation (2024) – $113,000.00 
Price Philanthropies Foundation (2024) – $25,000.00 
Mazess Fund (2024) – $10,000.00 
11th Hour Project Schmidt Family Foundation (2024) – $300,000.00 
Tides Foundation (2024) – $270,000.00 

 
 
Corporate, Business, and Government Grants 
None 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 This percentage does not include amounts of fee awards received by Consumer Watchdog that were attributable to 
and paid to outside counsel and experts. 
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PROOF OF SERVICE 
BY OVERNIGHT OR U.S. MAIL, FAX TRANSMISSION,  

EMAIL TRANSMISSION AND/OR PERSONAL SERVICE 
 

State of California, City of Los Angeles, County of Los Angeles 
 
I am employed in the City and County of Los Angeles, State of California. I am over the age of 18 
years and not a party to the within action. My business address is 6330 South San Vicente Boulevard, 
Suite 250, Los Angeles, California 90048, and I am employed in the city and county where this 
service is occurring.  
 
On June 3, 2024, I caused service of true and correct copies of the documents entitled 
 

CONSUMER WATCHDOG’S REQUEST FOR FINDING OF ELIGIBILITY TO SEEK 
COMPENSATION 

 
upon the persons named in the attached service list, in the following manner: 
 
1. If marked FAX SERVICE, by facsimile transmission this date to the FAX number stated to 

the person(s) named. 
 
2. If marked EMAIL, by electronic mail transmission this date to the email address stated. 
 
3. If marked U.S. MAIL or OVERNIGHT or HAND DELIVERED, by placing this date for 
collection for regular or overnight mailing true copies of the within document in sealed envelopes, 
addressed to each of the persons so listed. I am readily familiar with the regular practice of collection 
and processing of correspondence for mailing of U.S. Mail and for sending of Overnight mail. If 
mailed by U.S. Mail, these envelopes would be deposited this day in the ordinary course of business 
with the U.S. Postal Service. If mailed Overnight, these envelopes would be deposited this day in a 
box or other facility regularly maintained by the express service carrier, or delivered this day to an 
authorized courier or driver authorized by the express service carrier to receive documents, in the 
ordinary course of business, fully prepaid.  

I declare under penalty of perjury that the foregoing is true and correct. Executed on June 3, 2024 at 
Los Angeles, California. 
             
       

________________________________ 
      Kaitlyn Gentile  
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Service List 
 

 
 

Jon Phenix 
Public Advisor 
Edward Wu 
Acting Public Advisor 
Tina Warren 
Office of the Public Advisor 
California Department of Insurance 
300 Capitol Mall, 17th Floor 
Sacramento, CA 95814 
Tel. (916) 492-3705 
Fax (510) 238-7830 
Jon.Phenix@insurance.ca.gov 
Edward.Wu@insurance.ca.gov 
Tina.Warren@insurance.ca.gov 
 

 FAX 
 U.S. MAIL 
 OVERNIGHT MAIL 
 HAND DELIVERED 
 EMAIL 
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